Yazan Ayman Al Nsour

€-mail: yazanansour@hotmail.com

Mobile No. +971- 52- 9223533.

Single Male 11 June 1986
Jordanian

OBJECTIVE:

To obtain a challenging post at your reputable organization that will utilize both my educational
background and professional experience to contribute to the organization's noble and humanitarian
goals and simultaneously provide excellent opportunities for career development and personal
growth.

WORK EXPERIENCE:

» January 2012-Present Emirates Palace Abu Dhabi ( AV Technician IT/AV Department)

e AV/IT Technician Support.

e  Offers technical and minor operation support for sound, video and lighting during all
indoor and outdoor events.

e Providing support to event companies during the major event setups.

e Support for clients as well as operation team during the event for any last minute
changes in the setups.

e Ensure that the AV system performance is fine and work to the guest satisfaction.

e  Make set up for lighting, sound and video as per guest requirements efficiently with
provided facilities and with the help of the AV Technicians

» 1t July — 315t July 2004: Jordan TV as a photographer training and from January 2011 till
Dec. 2011 I was a trainee with professional team in the AV Department I was responsible for
the organizing of events such as conferences, festivals, television programs, private parties etc.
and I had a great experience in dealing with mixers, microphones, high-precision processors
and managing all these technologies to cover the needs of the business.

» Feb 2006 — May 2007: Orange (Jordan Telecom) — Amman, 8t circle.
I worked as a Tele Sales Officer in which I was required to create new prospects for the
company’s products and services such as ADSL and Cell Subscriptions, in addition of assuring
full clients’ satisfaction at all times through after sales services and answering all related
inquires and complaints, And I attended a Course of Communications Skills during my work
period.

» May 2007 — Nov 2008: Al Ghad Newspaper — Amman, Mecca Street.
I worked there as a Subscriptions Executive where I was responsible of renewing
subscriptions of individuals and corporate subscription with the newspaper via telephone.

EDUCATIONAL & TECHNICAL BACKGROUND

» 2007 —2011: Bachelor's Degree majoring "Business Information Systems",
faculty of Information Technology, University of Jordan, 2011.
» 2004 —2005: High School Degree, scientific section, Al Salt Al Ahliyya School, Salt, Jordan.

Curriculum Vitae of Yazan Nsour



COMPUTER KNOWLEDGE

Microsoft Office 97-2003, 2007 & 2010, Windows installation, Client support Etc.

TRAINING & SEMINARS ATTENDED

Communication skills Training

Audio Mixer, Video Mixer, Video
Conferencing, Translation system

Fire training

School Of Integration for Sales
Professionals

Passport No.
Date of Issue
Date of Expiry
Place of Issue
Visa Status
Driving License

Orange Telecom Jordan.

Emirates Palace Abu Dhabi.
Kempinski Hotels, Resorts and Palaces.

Emirates Palace Abu Dhabi.
Kempinski Hotels and Resorts.

Extron Electronics Dubai, .

PASSPORT DETAILS

1 L537920.

- 2" November 2011.

: 1% November 2016.

. Al Salt - Jordan.

: Transferable.

: 2016250 U.A.E valid till 2" June 2022.

SKILLS & INTERESTS

Listening music, Internet, Playing Football.

Other reference is available upon requests.

Griore Nlve.
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